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CONTRACT DELIVERABLES LISTWarranty

CUSTOMER NAME New Orleans

BID NUMBER 2023-056

SR # 2894

BUS MODEL XDE40

QUANTITY 15

MAJOR COMPONENT 

DESCRIPTION
COMMENTS

PROVIDER YEARS MILEAGE

Base Bus Warranty New Flyer of America 2 100,000 Excluding scheduled maintenance items, acts of nature, or normal consumables

Basic Bus Structure New Flyer of America 3 150,000 Body, and body structure shall consist of the components that are mechanically fastened or adhesively bonded or glued as part of the structure

Chassis Structure (Integrity) New Flyer of America 12 500,000

Consists of all components that are welded together to form the main frame (skeleton) and body construction. The structural integrity guarantee covers against a significant loss of structural 

integrity of the assembly or its functional performance due to non corrosion related failures.

  

Chassis Structure (Corrosion) New Flyer of America 12 500,000
Consists of all components that are welded together to form the main frame (skeleton) and body construction. The corrosion guarantee covers against a significant loss of structural integrity 

of the assembly or its functional performance, resulting from a pertinent loss of cross-section due to corrosion caused by normal environmental elements but excludes corrosion caused by 

aggressive road de-icers such as Magnesium Chloride or equivalents, unless New Flyer approved preventative measures are taken.

Engine Cummins 2 Unlimited
All repairs/warranty claims need to be handled through the local authorized repair facility. When the 3 year extended warranty is purchased (5 years total) the following applies:  Two Year 

Base (Full Coverage), years 3,4 & 5 covers components only as per manufacturer's warranty document. 

Hybrid Drive Allison 2 Unlimited
All repairs/warranty claims need to be handled through the local authorized repair facility. When the 3 year extended warranty is purchased (5 years total) the following applies:  Two Year 

Base (Full Coverage), years 3,4 & 5 covers components only as per manufacturer's warranty document. 

Axle (Front and Rear) MAN 5 300,000
Excluding maintenance items & items that are not covered by the OEM's warranty. All friction materials are excluded from this limited warranty.  Wear and third party items supplied with the 

axle (e.g. slack adjuster, seals and bearings, shocks, air bellows, radius rods, brake chambers) are not included in the 5 year warranty. Please see manufacturer's warranty document.

A/C Thermo King 2 Unlimited Some limitations and exclusions may apply - Please see manufacturer's warranty document.  All repairs/warranty claims need to be handled through the local authorized repair facility.

Brake System New Flyer of America 2 100,000 Friction Material Excluded

Destination Signs Hanover 10 Unlimited Some limitations and exclusions may apply - Please see manufacturer's warranty document.  All repairs/warranty claims need to be handled through the local authorized repair facility.

Door Systems Vapor 3 150,000 Excluding maintenance items & items that are not covered by the OEM's warranty

Air Compressor Cummins 2 Unlimited

Wheelchair Ramp New Flyer of America 2 100,000

Electrical System Parker 3 150,000 Excluding maintenance items & items that are not covered by the OEM's warranty

LED Headlights J.W.Speaker 6 Unlimited Some limitations and exclusions may apply - Please see manufacturer's warranty document. 

Towing New Flyer of America 2 100,000

Air Dryer Graham White 2 200,000

Emission Control System Cummins 5 100,000 Some limitations and exclusions may apply - Please see manufacturer's warranty document. 

Charge Air Cooler EMP 3 150,000

Fire Suppression System Amerex 3 Unlimited Some limitations and exclusions may apply - Please see manufacturer's warranty document. 

Power Steering New Flyer of America 2 100,000

Radiator Fan Drive EMP 3 150,000

Hydraulic Systems New Flyer of America 2 100,000

Alternator EMP 2 100,000

Paint Axalta 5 Unlimited Some limitations and exclusions may apply - Please see manufacturer's warranty document. 

Tires New Flyer of America 2 24,000
New Flyer Industries Limited warrants the tires installed as original equipment on this vehicle only against defects in materials and workmanship which cause the vehicle to fail to comply with 

applicable U.S. and Canadian greenhouse gas emission limits (“Warrantable Emissions Failures”). This vehicle emissions limited express warranty relating to original equipment tires is valid 

for two (2) years or 24,000 miles whichever occurs first.

Greenhouse Gas Emissions-

Related Warranty (Idle 

Reduction Systems)

New Flyer of America 5 100,000
Aluminum Wheels, Emissions-related warranty on Neutral-Idle or Start/Stop idle reduction systems, as defined by the U.S. EPA (not including Allison Standard FuelSense 2.0, Restricted 

Neutral-at-Stop (NAS), and “Auto-Neutral” functions)

BASE AND EXTENDED WARRANTY
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