
Rider's Advisory Committee

New Orleans Regional Transit Authority

2817 Canal Street
New Orleans, LA 70119

RAC

Meeting Agenda - Final

RTA Board Room5:30 PMWednesday, March 12, 2025

This will be an in-person meeting where masks are optional inside the 
boardroom.  A live stream of the meeting is available on the agency's 
website. 

This meeting is accessible to persons with disabilities. To help assure 
availability, modifications or accommodations linked to a disability must 
be requested 72 hours before the meeting or hearing. Please direct 
requests for public meeting accommodations to the Office of Board 
Affairs, 2817 Canal Street, NOLA 70119, or call 504-827-8341 or by email 
(rtaboard@rtaforward.org).

1. Welcome - Commissioner Neal

2. Opening Comments - CEO, Lona Hankins

3. Public Open Forum - Open Discussion

4. Old Business - No Updates

[RAC Meeting Follow Ups] 24-114

5. New Business

 * Capital Investment Program (CIP) 2025-2029 Presentation

6. Wrap Up
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2025 RIDERS ADVISORY COMMITTEE (RAC) ACTION ITEMS 

Reference # Summary Assigned To 

Date 

Received Agency Response 

Date 

Resolved 

2025-001

Update on release of the agency's 

Communications Plan. Communications 01/08/25

The draft plan is under staff review. The plan's release for 

RAC review is TBD. 02/04/25
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